Appendix 1 — Ignore small changes CTR605 analysis

TOTALS January to September

2022

Group <£3.25 | UC >£3.25 | UC
Vulnerable 80 47 100 65
Employed 22 8 15 5
Other 81 67 76 66

Total number
of changes 183 122 191 136

<£3.25 is a reduction in entitlement of £3.25 or less
>£3.25 is an increase in entitlement of £3.25 or less

During the period January to September there were 183 claims that saw a reduction of £3.25
in weekly CTS entitlement and 191 claims that saw an increase.

The proposal is to ignore the small changes for those on UC, the table above shows of 374
changes 69% of those changes would be ignored, reducing billing and contact with
customers.
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